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PRE – CONFERENCE WORKSHOPS  
Thursday, October 18, 2018                                                                                    

University of Shkoder Library “Martin Camaj” 
   

 
17.00 – 18.00        PARALLEL WORKSHOPS  

 
Conference Room 

“Alternative Care in Albania: from policies to practice”  
- Moderator: Galsvinda Biba 

                                             Bep van Sloten – Save the Children   
 

   Auditor “Vehbi Bala”  
“LGBTI community barriers to obtaining legal services and access to justice”  
- Moderator: Bujane Topalli 

Marsida Cela, Elvis Popaj – Qendra “Streha” 
    
 
18.00 – 18:30  Performance of Musical Band of young disables “The Door – Albania” 
 
 
 
OPENING CEREMONY 
Friday, October 19, 2018                                                       

University of Shkoder Library “Martin Camaj” – Conference Room   
 
 
09.00 – 10.00           PARTICIPANTS REGISTRATION 
 
10:00 – 10:30   WELCOME SPEECHES – Moderator:  Visar Dizdari 
 

Prof. Dr. Adem Bekteshi, Rector of University of Shkoder 

Mrs. Voltana Ademi, Mayor of Shkoder Municipality 

Mrs. Adriana Jaku, Deputy Minister of Health and Social Protection (to be confirmed) 

Prof. Dr. Mynyr Koni, Rector of University of Tirana (to be confirmed) 

Prof. Dr. Skënder Topi, Rector of University of Elbasan (to be confirmed) 

                                 Prof. Ass. Dr. Eliona Kulluri, Albanian National Association of Social Workers  

 
 
10:30 – 11.00  Coffee break  
 
 
 



CONFERENCE PLENARY SESSIONS 
Friday, October 19, 2018                                                     

University of Shkoder Library “Martin Camaj” – Conference Room 
   

 
 
11:00 – 12:20 “Models of European Welfare” – Moderator: Dr. Visar Dizdari 

 
Dr. Giorgia Bulli, University of Florence 
Presentation of Erasmus+ project “Towards increased Awareness, Responsibility and shared Quality 
in Social Work / T@sk”. 
 
Prof. Rossana Trefiletti, University of Florence 
“Does a Southern European welfare regime still exist after the economic crisis?”   
 
Prof. Valeria Fargion, University of Florence  
“European social protection systems in a comparative perspective” 
 
Sabrina Mugnai, Social Workers Order, Tuscany 
“Il Sistema informatizzato per gli operatori sociali” 
 
Stefano Cinotti, Social Workers Order, Tuscany 
“Il Sistema informatizzato per il Ministero della Giustizia” 

 
 
12:20 – 13:00   “Decentralization of Social Services in Albania. The case of Shkoder Municipality” 

 – Moderator: Shkelqim Osmani                
 
Presentation of a short Documentary  

Filip Vila, Director, Department of Social Services, Housing and Public Health,  
Municipality of Shkoder 
“Creation of Local Social Services: Achievements and Challenges” 

Jeta Xhabija, Head of Social Services Planning Strategy, Municipality of Shkoder 
   “The Local Social Plan”  

   Shkelqim Osmani, Manager, Community Center "For Family" no. 5, Municipality of Shkoder 
   “The Community Center “For Family”, a model of community service in the territory” 
 
 
13:00 – 14.00  Lunch Time 
 
 
 



CONFERENCE PARALLEL SESSIONS 
Friday, October 19, 2018  

University of Shkoder Library “Martin Camaj” 
 
 
14.00 – 16.00        PARALLEL SESSIONS                   
 
 

Auditor “Vehbi Bala” 
 
SESSION 1:  “Social Work Practice, Social Policies, Wellbeing” 

                                Moderators: Galsvinda Biba, Izela Tahsini, Darina Kacollja 
 
ELDER ABUSE AND SOCIAL WORKER’S INTERVENTION 

Brilanda Lumanaj, Fatbardha Osmanaga 
COMBINING METHODS USED BY PSYCO – SOCIAL SERVICES WITH A HEALTHY DIET CAN TREAT AND 
PREVENT THE THRIVING OF AUTISM SYMPTOMS 

Denada Quku, Anisa Lelja 
ELDERLY PUBLIC PROGRAMS IN ALBANIA ACCORDING TO ECOLOGICAL APPROACH 

Eris Dhamo Greca, Fiona Todhri 
A DETAILED SIGHT TO ACTIVE LIFE AMONG CHILDREN AGED 7-12 YEARS IN ALBANIAN TERRITORIES 

Etleva Haxhihyseni, Elvira Dode 
EXPLORING THE REASONS WHY CHILDREN ARE ABANDONED 

Galsvinda Biba, Evisa Kostrica 
REVIEWING EXISTING QUALITY MECHANISMSIN CHILD PROTECTION 

Izela Tahsini 
WORKING WITH RESISTANCE CLIENT IN PRISONS OF ALBANIA 

Juliana Ajdini 
CHILDREN ‘S LIFE IN SOCIO- ECONOMIC-POLITICAL CONTEXT OF AUSTERITY MEASURES 

Jorge Manuel Leitão Ferreira, Pablo Álvarez-Pérez 
UNEMPLOYMENT AND DEPRESSIVE SYMPTOMS AMONG YOUTH 

Lediana Xhakollari, Donatela Zefi 
THE LEVEL OF KNOWLEDGE OF HEALTH PROFESSIONALS AND KEY STAKEHOLDERS AT LOCAL LEVEL WITH 
REGARD TO PALLIATIVE CARE 

Marinela Pane, Rudina Rama 
VIOLENCE IN THE FAMILY AND ITS EXPERIENCE FROM GIRLS AND WOMEN 

Nuredin Çeçi 
CHILDREN AND THE FAMILY AT THE CENTER OF SOCIAL POLICIES IN SWITZERLAND 

Rifat Haxhijaj 
CHILDREN PROTECTION 

Valbona Muça, Olta Luli, Aurora Koçi 
CITIZENS’ PERCEPTIONS ABOUT THE QUALITY OF PUBLIC SERVICES IN SHKODRA 

Veronika Duci, Elona Dhembo 
TYPOLOGIES OF RESIDENTIAL CARE INSTITUTIONS FOR ORPHAN CHILDREN IN SHKODER MUNICIPALITY 

Visar Dizdari, Bujanë Topalli 



CHILD PROTECTION IN ALBANIA: VIEWS FROM ABROAD 
Sheyla Moroni 

LEGAL FRAMEWORK FOR MINORS AND THE PSYCHOLOGY ROLE INPROCESS OF MAKING THE QUESTION OF 
MINORS 

Shkëlqim Xeka, Arjana Mucaj 
EXPERIENCES AND EVOCATIONS OF ORPHAN CHILDREN LIVING IN SOCIAL CARE INSTITUTIONS 
     Emanuela Dervishi, Flutra Musta 
 

 
 

Conference Room 
 

SESSION 2:  “Education, psychological issues” 
                                Moderators: Brilanda Lumanaj, Fiona Todhri, Elvira Dode  
 
LEADING A THERAPEUTIC GROUP. GROUP LEADERSHIP THEORIES ACCORDING TO W.R BION AND  S. H. 
FOULKES 

Anila Llaha 
MEASURING THE LEVEL OF INFORMATION ON RISK BEHAVIORS OF THE XII CLASSES IN LEZHA HIGH 
SCHOOLS 

Arjona Gjoka 
MOTIVATION AMONG STUDENTS SOCIAL WORK BRANCH AT FACULTY OF EDUCATIONAL SCIENCES, 
UNIVERSITY OF SHKODRA 

Arben Hoti, Lediana Xhakollari 
THE LEVEL OF ANXIETY IN REGARDS TO DEATH OF OLDER ADULTS WHO LIVE IN A RETIREMENT HOME IN 
COMPARISON WITH THOSE WHO LIVE WITH THE FAMILY 

Adelina Kakija, Mimoza Vela 
CHILD DEPRIVATION CAUSED BY INSTITUTIONALIZATION: THE CASE OF THE STATE-RUN ORPHANAGE FOR 
PRESCHOOLERS IN SHKODER 

Chiara Gazzola 
PROFESSIONAL INTERNSHIP AS METHODOLOGICAL RESEARCH IN SOCIAL SCIENCES 

Denisa Ballhysa, Elisabeta Osmanaj 
FACTORS INFLUENCING PERCEPTIONS AND INTERACTION OF CLASSMATES TOWARD CHILDREN WITH 
DISABILITIES UNDER THE VIEWPOINT OF EDUCATIONAL WORKERS 

Doriana Balli 
PARENTS EDUCATE CHILDREN BY MEANS OF INTIMIDATION 

Dritan Ceka 
CONNECTION BETWEEN VICTIMS OF SCHOOL BULLING EXPERIENCE AND SUICIDAL IDEATION 

Eglantina Dervishi, Silva Ibrahimi 
THE RELATIONSHIP BETWEEN EMOTIONAL INTELLIGENCE AND PERCEIVED SOCIAL SUPPORT AMONG 
ADOLESCENTS 

Elvisa Sokoli, Arela Çarku 
INEQUALITY IN ORGANIZATIONAL CLIMATE AND BURNOUT AMONG EMPLOYEES OF SOCIAL CARE 
INSTITUTIONS IN ALBANIA 

Eralda Zhilla, Ariola Merepeza 



CHALLENGES IN PROMOTING AND DELIVERING MENTAL HEALTH SERVICES IN SCHOOLS 
Eranda Bilali (Halluni), Edit Lezha 

SOCIAL WORKERS AND VOLUNTARISM’S CHALLENGE 
Eranda Ndregjoni, Irida Agolli 

PRIMARY EDUCATION TEACHERS SHOULD BE BETTER PREPARED TO HANDLE PSYCHOLOGICAL PROBLEMS 
OF STUDENTS 

Fatmir Vadohej 
THE ROLE OF THE SCHOOL PSYCHOLOGIST AND ITS IMPACT ON THE GROWTH OF ACADEMIC PERFORMANCE 

Gerta Kupi, Ortenca Kotherja 
SELF-ESTEEM, BODY-ESTEEM, BASIC PSYCHOLOGICAL NEEDS AND SOCIAL ANXIETY IN A UNIVERSITY 
STUDENT SAMPLE 

Lediana Xhakollari, Migena Kapllanaj 
DIGITAL COMPETENCIES OF THE FRESHMAN STUDENTSFOR SOCIAL WORKER 

Jozef Bushati, Aigars Anderson, Ksenija Romstein, Pranvera Kraja 
BECOMING A SOCIAL WORKER FROM STUDENT TO STUDENT 

Maria Inês Amaro, Jorge Ferreira 
INTEGRATION OF CHILDREN WITH SPECIAL NEEDS IN NORMAL CLASS 

Marjeta Çeçi 
PHYSICAL EDUCATION PREVENTS THE USE OF ALCOHOL TO ADOLESCENTS 

Madrit Isufi 
ATTACHEMENT AND SELF ESTEEM IN ADOLESHENCE 

Migena Selçetaj 
GENDER STEREOTYPES 

Suad Arilla 
THE LUDOPATHIC ADDICTIVE SYNDROME: PSYCHOSOCIAL ASPECTS AND THE NEED FOR IMPLEMENTATION 
OF NATIONAL STRATEGIES  
     Elisabeta Kafia 
 
 

Auditor of Periodical 
 

SESSION 3:  “Challenges, standards and new perspectives” 
                                Moderators: Marilda Jance, Juliana Ajdini, Valbona Muca 
 
PERCEPTIONS OF THE ELEMENTS OF THE BURNOUT BY THE EMPLOYEES OF THE PSYCHO-SOCIAL SERVICES 
OF THE CITY OF SHKODRA 

Arena Llapaj 
CHALLENGES OF SOCIAL WORKER IN SUPPORT OF THE ROMA/EGYPTIONCOMMUNITY IN ALBANIA 

Arnisa  Bushati 
A QUANTITATIVE STUDY OF LABOR MARKET OPPORTUNITIES FOR SOCIAL WORK STUDENTS IN ALBANIA 

Brunilda Laçi, Xhulia Musta 
INTERNET ADDICTION AND MENTAL HEALTH AMONG STUDENTS OF UNIVERSITY OF SHKODRA 

Elona Hasmujaj 
INOVATIVE STRATEGIES IN SOCIAL WORK FOR IMPROVING PUBLIC SERVICES 

Erika Bejko, Marsela Dauti, Enkelejda Qama 



LEVELS OF ADOLESCENT KNOWLEDGE ON MENTAL HEALTH PROBLEMS AND THEIR PREVENTION 
Flutra Musta, Emanuela Dervishi 

CURRENT SITUATION AND GRADUATION TRENDS IN SOCIAL WORK FROM AN INTERNATIONAL PERSPECTIVE 
Jorge Manuel Leitão Ferreira, Pablo Álvarez-Pérez, Maria João Barroso Pena 

EXPERIENCE OF SUPERVISORS IN SOCIAL SERVICES ORGANIZATIONS AND SUPERVISION IMPACT IN SOCIAL 
SERVICES DELIVERY 

Julia Hoxha 
IMPLICATIONS RELATED TO INTERNET RESEARCH INFORMATION BY CLIENTS 

Marilda Jançe 
SOAP OPERA'S IMPACT ON THE DAILY LIVES 

Marsida Kola 
ACHIEVEMENTS AND CHALLENGES OF THE DE-INSTITUTIONALIZATION PROCESS OF CHILDREN IN ALBANIA 

Megi Xhumari, Julinda Vokopola 
STRATEGIC REPRESENTATION IN TIMES OF DIGITAL DIVIDE 

Michalis Zotos, Klejn Ngraçani 
CHALLENGES OF SOCIAL WORKERS IN ALBANIA TO PREVENT BULLYING BEHAVIOR IN SECONDARY 
SCHOOLS 

Sabina Belshaku, Kristina Qypi 
THE RELEVANCE OF AN ICT CONVIVENTIAL APPROACH IN SOCIAL WORK 

Sergio D’Antonio Maceiras 
PROFESSIONAL SUPERVISION OF PSYCHOLOGY AND SOCIAL WORK STUDENTS IN DISABILITY FIELD 
EDUCATION AND CARE SERVICE: A REFLECTIVE PRACTICE APPROACH 

Suela Ndoja 
THE NEW PERSONAL E PROFESSIONAL CHALLENGES OF SOCIAL WORKER IN THE CURRENT CONTEXT  
     Elisabeta Osmanaj, Denisa Ballhysa 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



CLOSURE CEREMONY AND SOCIAL ACTIVITIES  
Saturday, October 20, 2018  

University of Shkoder Library “Martin Camaj” – Conference Room 
 

 
10.00 – 10.30        CLOSURE CEREMONY 
                   

CONCLUSIONS AND RECOMANDATIONS FROM SESSION 1:  
“Social Work Practice, Social Policies, Wellbeing” 

                             Moderators: Galsvinda Biba, Izela Tahsini, Darina Kacollja 
 

CONCLUSIONS AND RECOMANDATIONS FROM SESSION 2:  
“Education, psychological issues” 

                             Moderators: Brilanda Lumanaj, Fiona Todhri, Elvira Dode 
 

CONCLUSIONS AND RECOMANDATIONS FROM SESSION 3:  
“Challenges, standards and new perspectives” 

                             Moderators: Marilda Jance, Juliana Ajdini, Valbona Muca 
   
 
 
 
10.30 – 11.00 ACKNOWLEDGEMENTS OF THE ORGANIZATORS AND ANNOUNCEMENT OF THE 

3RD INTERNATIONAL CONFERENCE 
    Visar Dizdari, Rudina Rama, Elisabeta Osmanaj 
                                
 
 
 
 
11.30 – 12.30        SOCIAL ACTIVITY 
   Visit at Historic Museum of Shkoder “Oso Kuka” 


